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Social Media Follower Growth—Overview

The below graphs illustrate the growth in the Library’s social media followers over the first three months of 2019—January, February, and
March—with the number shown being the final total at the end of March 2019. To put the numbers in perspective, the amount of followers
each platform had at the end of the previous quarter (December 2018) are held up against its current stats.
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Facebook updated how users can support an account.
zgﬂﬂ H {ay -+ 4 o 4
Graph 2 Previously, the “Like” and “Follow” features were
2700 connected where users had the choice to “Like” and
“Follow” the page—meaning they saw all posts from the
2600 account in their Facebook feed—or they could “Like” the
Dec-18 page and deactivate the “Follow” feature—supporting the
2500 i 8 page with Likes but excluding the account’s posts from
2513 2490 i their personal feed.
2400
Now, “Likes” and “Follows” are no longer connected, so
2300 users can choose to do both or just one of either feature—

Facebook Likes Facebook Follows meaning they can now “Follow” the posts on the page
without adding the account to their Liked pages.

Graph 2 shows a growth of 107 Facebook Likes in the first quarter while Facebook Follows grew by 264, meaning 134 users chose to follow us
even if they chose not to include us in their Liked pages.
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Newsletter—Overview
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Graph 3 illustrates the growth for the Library Newsletter
subscribers throughout 2019’s First Quarter—January,
February, March—as seen against the total at the end last
year (December 2018).

The Newsletter subscriber count has grown by over 8,800 in
the first three months of 2019. One of the reasons behind
the drastic spike in subscribers is that in January we pulled
all of the names in Polaris that gave approval for email
notifications (including the approvals made prior to the
newsletter’s existence) rather than just the new approvals
in the past month and manually input them into our
newsletter subscriber list.

The fact that the number of subscribers remained so high
even at the end of the quarter shows we were able to keep
the interest and support of the added patrons.

Graph 4 shows a record of the amount of total opens of
each newsletter during January, February, and March of
2019 held against the total in December of last year.

The amount of opens fluctuate, but overall increase, with
this quarter’s numbers of opens averaging at 18%. This
meets the industry average of 18% for non-profit
newsletters.

Despite the fact that not all subscribers open the
newsletter, we continue to see real-time results of the
newsletter’s effects in featured events or services following
the newsletter’s release. For example, of the eight
applications submitted for Career Online High School in
January, six stated they learned of the event through the
newsletter or social media.



Nonfiction Friends Podcast—Overview

The Library podcast, Nonfiction Friends, celebrated their one year anniversary in February as well as their 50th
episode landmark during this quarter. We may never have an accurate (complete) number of subscribers, as
podcast streamers tend to not keep track of those numbers—aside from SoundCloud, which as reached 18
followers—but geographical analytics show the podcast continues to be heard in at least 50 countries (50 is the
maximum it can track), with this quarter’s total listens coming to 1,155. Their most popular episode was #47:
“Books vs. Movies—Mortal Engines,” where Josh and Rebecca compared the book to its movie adaptation and
their opinions on whether the adaptation did the book justice, as well as promoting the Library program Books
vs. Movies where patrons are invited to view film adaptations and compare them to their literary counterparts.

NONFICTION
FRIENDS

AN OSCEOLA LIBRARY

mmmoscast 2 M G SiErobEA The Nonfiction Friends received their own Twitter account at the end of February to better connect with their
listeners. Now listeners are able to follow the account for sneak peeks into future episodes, give topic
suggestions, view book recommendations, and directly ask Josh and Rebecca questions.

YouTube—Overview
300 Over the course of 2018 we noticed that our YouTube
Graph 5 subscribers were steadily decreasing month by month,
700 yet our views were increasing every month—regardless
6500 of whether we uploaded new videos.
500 | 543 Dec-18 We suspected the drop in subscribers to be the result of
538 followers interested in the “Slinky Man” video that went
400 450 Jan-19 viral only to realize our content is different. Meanwhile
the persistent increase in views helped us understand
300 Feb-19 that users were interested in educational accounts on
200 W Mar-19 YouTube, but don’t tend to subscribe to them.
100 In light of this, we’ve decided to instead track YouTube
0 Views rather than subscribers in 2019 as that seems to

. be a better way to track how our content is received.
YouTube Views

This quarter we uploaded three videos—all in March. Graph 5 shows that even during months where we do not upload a new video (in this case,
December 2018 —February 2019) our views continue to climb.



TUMBLR

The Library Tumblr continues to fluctuate in its
amount of follower activity due to times when
we’ve had to pull back on posting. As we slowly
work towards a regular posting schedule, our
followers begin to interact with us again.

In February we extended the offer to our followers
to like or reblog (share) a particular post if they
would like us to create a custom valentine for them
based on the posts and interests they had on their
pages. Images 1 and 2 feature two such valentines
we created for the Alachua County Library and the
teen page of the Mansfield/Richland County Public
Library (MRCPL), respectively. Alachua County,
located in Gainesville, FL, received a gator pun in
their valentine in honor of their passion for the
Florida Gators football team.

Image 3

e shutup-imsil

eeping asked:

Hello! Just wanted to let you know that | added you to my

(CoverofaBook that is!) Book Bloggers list :) I'm trying to
get back into booklr and finding new book blogs is
getting me really excited about the community once
again:) <3

Yay! :D We're honored. :) If you're looking for more, there’s lots of
great booklrs out there, especially other libraries as well. If you're
interested in finding more libraries, check out our master list
HERE. We make a new one every year during National Library
Week.

Thanks for following! We hope you like it here!

Things of Note

Image 1
alachualibrary Q d 2 m

< osceolalibrary

Osceola ?’ Library

To:

From:

Can't wait to

see ou Ia‘{‘.e\r,
i

alligator!

osceolalibrary

Happy Valentine’s Day, @alachualibrary! Your valentine is inspired by
Gainesville in general, as you may have guessed. ;) We hope your Valentine’s
Day is as unforgettable as your city!

We left the “To” and “From” blank in case you’d also like to use this valentine for
someone special. :)

! alachualibrary

Image 2

Yo Osceola 7y Library

From:

You don’t have a

valentine? |

vo|un{:eer as

Tribute!

Valentine’s Day, @mrc;

s! We hope you enjoy this

Hunger Games-inspired valentine we made for you and your
teens. 3)
We left the “To” and “From” spaces blank in case you'd like to

use it elsewhere. ;)

Likewise, because MRCPL’s page was dedicated to their teens, we created a
Hunger Games-inspired card volunteering to be their valentine. While many
liked or reblogged their valentines, it was @alachualibrary (Image 1) and
@mrcplteens (based in Ohio) (Image 2) that responded in kind with gifs that
blew kisses or made hearts—showing a great relationship between libraries

across states or counties.

Image 3 is a positive message we received from a new follower who was
looking for more “booklr” blogs, so we took the opportunity to thank them
as well as promote other libraries with our annual Master List.



Things of Note (Continued)

Image 5
YOUTUBE
The Library YouTube received its first comment in a long time on our newest
upload to the Art in Public Places series (Image 4). The video featured artist
Jacqueline Melendez, whose art was on display in the Buenaventura Lakes Library
during Women'’s History Month (March). Jacqueline enjoyed the video so much she
shared a clip onto her personal Instagram page and tagged us, encouraging others
to visit our YouTube channel to view the whole video (Image 5).

Image 4

2 YouTube

Jennie Baez commented on your video

Jacgueline Melendez Art Exhibit at the Buenaventura Lakes Library . Q 7 m
8 views
jacquelinemelendezart It's such an honor to have my art displayed at
the Buenaventura Library in honor of women’s month. My art will be
Jennie Baez on display from March - April 2019. The whole video’s up on
YouTube on the @osceolalibrary channel £2&

Beautiful paintings!

REPLY MANAGE ALL COMMENTS #osceola #osceolalibrary #art #artist #artistsoninstagram
#artistsofinstagram #artexhibit #artexhibition #artgallery
#floridaartist #floridaart #orlandoartist #abstractart
#abstractpaintings #surrealismart #surrealism #colorfulart
The other two videos uploaded this quarter where
storytime videos featuring Michelle from the Poinciana
Library and Susan from the Buenaventura Lakes Library. We

compiled the videos along with Jonathan’s storytime video 40 Tampa Bay Library Consortium What a good ideal!
M T

to create a playlist, and shared the playlist link on L e (o}

. . A ove - Reply - Message - 14w
Facebook for parents to enjoy with their little ones from
home. The post received 17 reactions (all Likes or Loves) as @ Osceola Library System Thank you! We're really excited
well as a comment from the Tampa Bay Library Consortium about it, and will eventually have a playlist for each staff
in support of the project (Image 6). member when we have enough videos. &

Like - Reply - 14w ol




Things of Note (Continued)

TWITTER

This quarter was an exciting time filled with interaction and new connections for the Library Twitter. For the first time, we were added to
someone’s Twitter list three separate times (Image 7), two of them being individuals and one being a library —lists are Twitter’s way of
allowing users to separate the accounts they follow into categories for an easier way to read similar accounts at once. The Adult Learning Center
for Osceola County promoted our podcast, encouraging English-language learners to improve their skills by listening to podcasts (Image 8).
And our fandom-related jokes received more attention than ever before, from 51 likes on a Game of Thrones joke for “Library Shelfie

Day” (Image 9) to tagged responses to our Avengers Infinity War joke (Image 10).

Image 9
Image 7 7 OsceolaLibrary @OsceolaLibrary - 9h
g 2 Things got pretty dark in the stacks on
#LibrarySheIﬂeDay
Jewel Thomas added you to list @Jewel_Thomas_PB/book-stores-and-services | Ell l | ' PO
-48m j e
83

caseygrant01@gmail.com added you to list @caseygrantO1gm1/library-
assignment - 16h

8 C

FtSaskPublicLibrary added you to list @FSasklib/usa-libraries - 2h

Image 8 Image 10
7= Adult Learning Center Osceola @alco_osceola - 12m v
Podcasts are a great way to practice your English listening skills! #LoveALCO e Christie Zizo
#0Osceolalibrary @ChristieZizo
Osceolalibrary @Osceolalibrary % #Respect to @OsceoIalerary
This week on Nonfiction Friends the #nffriendscast is all about - . .
#Hamilton and the man behind the music, @Lin_Manuel Miranda! W) OsceolaLibrary @0sceolaLibrary - 2m
soundcloud.com/user-848392152... Anyone else hurting over #Shuri? We haye tissues. And
books on anger management. #feels twitter.com/
TwitterMoments...
© (] L I ™



Osceola 3 Library
Things of Note (Continued)

TWITTER (Continued)

We also made a lasting impression on a school librarian who was traveling in the area. The Librarian stated she always browsed local libraries
when she traveled for ideas or inspiration to take back to her school—and this time it was our West Osceola Library she came across. Browsing
the children and teen areas of the West Osceola Library, the librarian tagged us in praises for the displays and bulletin board located in the
rooms (Images 11 and 12)—even going to far to say that we encouraged her to consider creating a podcast for her own school library (Image 11).

Image 11 Image 12

. . ) " 4 2 . . ~
# =2 Liz Bonisteel ( @ LizBonisteel Bl ¥
’ — e s @ ©izbonn =

w @lizbonn

@Osceolalibrary ARRIVED! Love the
Teen/Tween space. 100% stealing the

@Osceolalibrary @LindaWJackson when
these ideas make their way back to my
#+l school library, do NOT be surprised!

BOOk. Revieivs formAND encouraged 0 @ d the children’s space & wish | could
consider hovy a Podcast m'ght l,OOk for have stayed longer to finish this great
our School Library, something I'd already read. I'll just need to add a copy to our
been seriously mullg over colléetion back ool
#LizLibraryTrotting =2 ¢ #LizLibraryTrotting

—TH

-
B Zra
policics = u r
—— @ = f I
Oiceolo Y Ubrary '
e ook s i
ARSB AR %
]
1==| /
12:43 PM - 13 Mar 2019 from Florida, USA o r 1ot : -
12:50 PM - 13 Mar 2019 from Florida, USA
TREtweetioSitien e C ’ - “ 1 Retweet 2 Likes @) 6
@) 0 1 ¥s & Q 1 1 9 &



Things of Note (Continued)

TWITTER (Continued)

The most exciting thing to happen on Twitter this quarter actually happened early in the year when one of our tweets went viral. When we
submitted a joke to the trending hashtag “Things That Are Bad For Your Health,” Twitter added us to a Moment for the first time (Image 13)—a
Moment is what Twitter calls the thread that combines thousands of tweets that contain the same phrase, topic, or hashtag. After we were
added, our tweet reached audiences across the globe and went viral with over 800 likes and over 100 retweets (shares) (Image 14).

The tweet also engaged several people as they replied to us with their own jokes Image 13

and submissions to the hashtag (Image 15).
¥ Your Tweet was added to a Moment - 5m

Image 14 List - '

things that are ‘bad for your he

+1]

LiSung cglLalc Dal 10

4 Osceolalibrary @Osceolalibrary - Jan 16 v
#ThingsThatAreBadForYourHealth Not reading. Disastrous! Image 15

] Tom Howell @tomphow - Jan 16
Replying to @Osceolalibrany

Using your cell phone when driving

Q (R 9 &

Liz O'Connor @DrMicroChem - Jan 19

-

eplying 1o @usceolalipra

Answering work emails while being pissed off.

Flhinas i hatArebadrorYourmHealth

Q 2 o8 L &

lupita @8da_martin - Jan 16

Replying to @Osceolalibrary

Shh don't yell. You're a library, the disrespect

QO 1 t© 9 &
y Osceolalibrary @Osceolalibrary - Jan 17
DI
4~ 4
Q 13 111 O 835 il @) T O 1 i

10
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Things of Note (Continued)

FACEBOOK

This platform continues to be the best means to connect to families and the local community. Our impression on the community remains
positive as seen in complimentary comments and patron recommendations (Image 16). When the Nonfiction Friends podcast asked listeners to
share their favorite episodes or moments on one of the Library social media accounts (they did not have their own Twitter account yet), listeners

took to Facebook to share their answers (Image 17). And when a parent
filmed her child’s excitement over a Library program and craft, Facebook

was the platform she chose to share it on and tag us (Image 18).

Image 16
. Robin Henderson Davis You Osceola County Library people are
awesomel
LoLLo
Love - Reply - Message - 5d ° :

Tami Terry §23 recommends Osceola Library System.
March 25 - Q&

love it great place to read

Image 17

Jessica Religioso | always love hearing about the crafting
disasters!ll | think my favorite moment is the “starch disaster” from
Episode 44 “Crafting Up Christmas” &

> < 9
Love - Reply - Message - 12h Os:

’ Roger Colby Episode 5 - Have library card will travel - but the best
joke comes from Non-fiction Felines. What do you call a pile of
kittens - a meow-tain,

Love - Reply - Message - 6d o :
< 1 Reply

O Ashley Bridges All the Harry Potter eps for sure bc Harry Potter is
life. Also ep 24: The One Where We Live Happily Ever After.

Loooove classic fairy tales and hearing how they actually go. It was
a lot of fun hearing them talk about some of their faves. Clearly | love

fantasy @ &
O
Love - Reply - Message - 12h

“w., Macaroni Kid Kissimmee / St. Cloud e
AL
(\9‘@ March 20 - @

We really LOVE the programs at Hart Memorial and Mr. Jonathan is fantastic
with the kids! Visit him this summer for all their great programs! Thank you
Osceola Library System Hart Memorial Central Library

OO You and 10 others 14 Comments 7 Shares

11



Things of Note (Continued)

FACEBOOK (Continued) Image 20

The video promoted Jonathan from Hart Memorial Library as well as his

programs—particularly the Homeschool Book Club where the child created @ Osceola Library System
her own snow globe (Image 18)—as the child answered questions about her Published by osceolalibrary (?1- March 4 - Q

project, the books it was inspired by, and the Youth Specialist that made it Even cranes get a storytime at the Buenaventura Lakes Library! ¢35 And with
possible. We thanked them for sharing the video and the parent’s response | specially selected books to boot! &=
shows the impact our dedicated Youth staff has on families (Image 19).

@ Osceola Library System Thank you so much for sharing this with
us! We showed it to Mr. Jonathan and you made his day!

Like - Reply - 15w O

Macaroni Kid Kissimmee / St. Cloud Osceola Library
System I'm so glad to hear it! My kids absolutely adore him!

In an exciting turn of events, another post of ours went viral this quarter,
this time on Facebook. When Mindy took a photo of Susan at the
Buenaventura Lakes Library reading a book about sandhill cranes to a
sandhill crane, we imagined it would be nothing more than a humorous,
cute photo to brighten up our followers on a Monday (Image 20). However,
the post quickly went viral with the most attention we had ever received
on Facebook, reaching over 200 shares, nearly 200 reactions, and 29
comments.

The post received so much attention, in fact, that we were approached by
Craig Pittman, author of four books on Florida, requesting permission to
share the photo (with credit) in his monthly newsletter (Image 21). We OO0 195 29 Comments 227 Shares
gave our permission and provided the requested information to properly

credit the photo. A few days later, Susan and Mindy’s photo was shared to

his newsletter audience of nearly 700 subscribers, the link to which he also

shared on his twitter. (Image 22).

12
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Things of Note (Continued)

READING IS FUN-DAMENTAL! § Hoot

Youth Librarian Ms. Susan of the Buenaventura Lakes Branch Library in Osceola
County. says story time is for EVERYONE. Glad she didn't make him crane his neck.
(Photo by library associate Mindy Miles, reprinted by permission of the Osceola
Library System.)

: Craig Pittman
‘; Assigned to Osceola Library System w

Image 21

MAR 6, 2019, 8:59 PM

Hil I'm the author of four books about Florida (the most recent,
"Oh, Floridal How America's Weirdest State Influences the Rest of
the Country," won the gold medal for Florida non-fiction from the
Florida Book Awards). | put out a weekly author newsletter to
about 700 subscribers. With your permission, I'd like to include
your wonderful photo of the librarian showing a book to a crane in
my next issue. | would be sure to credit your library system with
the photo. In addition, | wanted to mention the name of the
librarian in the photo and also the name of the person who shot
the photo. Please let me know ASAP. Thanks! Craig Pittman

c’ craigtimes@gmail.com 727-385-1804

Image 22
, Craig Pittman U e ) o
@craigtimes \. Y

This week featuring shout outs to
@Osceolalibrary, @BillyCorben,
@AlfredSpellman, @rakonturmiami, @legroff,
@AOC, @dgarlits & @_FloridaMan!

. Craig Pittman @craigtimes

It's "Oh, #Florida! The Newsletter,” bursting into your TL like a
naked guy who crashed his car & broke into a stranger's house to
hide in his bed! - mailchi.mp/07f1f655bd3a/i...

13



INSTAGRAM

Osceola 3 Library

Things of Note (Continued)

While Facebook is best for the local community and families, Instagram continues to be the best platform for adults, teens, authors, and

organizations anywhere and everywhere.

Image 23

christinalfarley commented: This
is really cool! 3h

O Reply

donaldjacobsen_author started
following you. 13m

gwendabond liked your post. 36m

authorkellyelliott liked your post. 1h

pameladenisesmith liked your post. 2h

M mala_naidoo commented: Love this! ¢” 11h
o)
e ( O Reply

nuzhat_jahan_bookauthor liked
your post. 8h

albertcamusofficial liked your
post. 15h

mikechenwriter commented:
Thank you! 39m

¥, Reply

birdstevensauthor liked your
post. 28m

Image 23: A look at just
some of the authors who
like and follow our content
on Instagram — includes
local authors and those
abroad or in another state.

Images 24 and 25: A sample
of libraries, organizations,
and businesses that enjoy
our content regardless of
whether or not it is relevant
to them.

Image 24

)
%

caaireloveskids liked your post. 14h

m—
s
3
(3R
S
g

simplemindspodcast liked your
post. 15h

jbofitness liked your post. 4m

carolynallensbridals liked your
post. 42m

alachualibrary liked your post. 18m

4

citizensciencegis liked your post. 4h

[
clhsmediacenter03 liked your post. 13h g j

kissimmeefriendmoms liked
your post. 2h

Q)

OISY  I~] z]e,

the_gbpc liked your post. 10h ey Y

4w booksmagazine started following m
_fmal®)  you. 1h
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Things of Note (Continued)

Image 25

660 711 412

posts  Followers Following

Follow Back '

John Szabo
City Librarian of Los Angeles | Los Angeles Public Library
lapl.org/

Image 26
@ scmsosceolaschools :
Osceola (y Library
[ Y
— 2019
_ April 1- 30

Teens & Tweens

Submit your short pieces of
fiction/nonfiction/poetry for the opportunity to be
published in a limited release magazine!

© Must be between the ages of 8-17

© Submit by email to litmag@osceolalibrary.org

© Short story or poetry must be 1000 words or less

© Judging conducted by published authors

o Winners will have their story published in a limited
release magazine

407.742.8888 | osceolalibrary.org
16 likes

scmsosceolaschools Hey Mustang - what a great start for
our creative writers out there! @osceolalibrary

8 hours ago

th!

TAMPA BAY

BRARY
“NSORTIUM

tblc commented: Y'all really do have
some of the best! 16m

Reply Image 25: Included in our followers is

the City Librarian from the Los Angeles
acoakissimmee commented: Does Public Library.
the receipt calculate hoopla? | am
a binge audio book listener!! | love
the library for bringing Hoopla to
my life@ 8m

Image 27

b}’%%ﬁ

&

®QYV v

45 likes

candylanddesignsco
Osceola Library System

Images 26—30:

Examples of how we are making a
positive impression in our community
and beyond as seen through tagged or
shared posts.

Image 26: A local school shares our
2019 Lit Mag Contest to their students.

Image 27: One of the guest judges for
our Business Builders Jr. Camp, the
Candyland Designs Company,
celebrated the winners and the event.

candylanddesignsco These girls gave absolutely amazing business

presentations after participating in the Business Builders Camp

@osceolalibrary. | can't wait to see them in my cake class at the

bakery! #giveback #supportsmallbusiness 15



Things of Note (Continued)

Image 30
Images 28—30: Authors sharing our content and :
Image 28 8¢ e « @ 2 O
reaching out to us for possible programs and
events. kriste... >
. . Today 4:14 PM
Image 28: As a bonus, the author finds out his
friend was once a patron of ours. Hi there!
My name is Kristen Waldbieser,
Image 29 and | am a local author! I've lived
in Osceola County my entire
@ ninamoreno Ll;‘(:, I?Egraylways loved going to
Recently, I've published two
. books, “The Story of Princess
C en t Ya 1 W Y1 t cYSs G you p Audrey” and “Stories from the
Magic Kingdom”.
Release Date:
May 2019 | was wondering if you would ever
7pm, Thursdag want to potentially host a book
Fe]:)ruarq 7 signing, reading, or any other type

of event at one of your locations!
Hart Memorial Library

I'd love to talk about this further
with you, if possible!
Special Guest Speaker

YA Author

Nina Moreno

Thanks so much for the time and
@ consideration!

That's exciting to hear!
y Congratulations on your books!
- Please contact our Youth Services

. Q V m Bl il ‘ i i T T i e i Manager, Sara, for possible

| s s s |+ T "* = events at our Libraries at Sara
i - S e Y V| .Turner@osceolalibrary.org We'll
41 likes e R e I I e let her know to expect your email :)
mikechenwriter Thank you @osceolalibrary for making | m—— — !
#HereAndNowAndThen a staff pick!... more

11 @ osceolalibrary

a @ osceolalibrary

11h 21k Repl v 3 likeig
IKes (]
e ninamoreno Next week I'm going back to work. & ¥¥ Can't

wait to visit my hometown library and talk to other writers

olalibrary.0r9

“ dconnis Literally my old library. V Osceolalibrary

Osceola Library System |
osceolalibrary.org

mikechenwriter @dconnis six about publishing and Rosa. If you're around, stop in and say

il
degrees of teamrocks @ hit ] L Fantastic! Thank you so much!
11h  Reply #Repost @osceolalibrary

16



Image 31

murielbernardes
West Osceola Branch Library

Qv ¢

74 likes

murielbernardes + BIBL IO TEC A - publica! Em todas
viagens gostamos de conhecé-las. #bibliotecapublica
#osceola #orlando #library #biblioteconomia
#bibliotecarios #ufrgs #usa #unitedstates #tripeua
#murielbernardes

osceolalibrary Gracias por visitarnos!
SEE TRANSLATION

Things of Note (Continued)

Image 32 Image 33

@ ohemgeeitslizzie @ happyandhealthybody

A Daniel H. pin

s

WHEN

THE SCIENTIFIC
SECRETS OF
PERFECT TIMING

HE

POSITIVITY

NEW YORK TIMES-bestselling author o

DRIVE and TO SELL IS HUMAN

9 likes

happyandhealthybody Today’s walk we went to the
LIBRARY! 2 out of the 3 books | reserved were in today!
Saved $25 from not having to buy them on Kindle ¢ Xena

3 likes
ohemgeeitslizzie #raisingreaders #toddler #toddlerlife
#hadley #haddieaddie #thisisthree #disneylife

1 hour;ago enjoyed seeing the boats again & ducks. @osceolalibrary
#danielpink #when #positivity #happyandhealthybody
osceolalibrary This is what we love . #walk #dogsofinstagram #shepherdmix #xena
m @ to see! © @ #downtownkissimmee
12s Reply 19 HOURS AGO

Image 31: We were tagged on Instagram by a family who makes it a point to visit public
libraries on their travels (in this case, the West Osceola Library).

Image 32 and 33: Examples of patrons becoming more comfortable in tagging us online
after their visits to our Libraries.

vav o Qv I

17



Image 34

% labreedani

IHL TTUKE TUU KNUW
THE MORE YOU LEARN
THE MORE PLACES
You WiLL G0

9 likes

labreedani New Years resolution to read 10 books a month
ended strong in January! | hit 11 books!

1. The 4:50 From Paddington - Agatha Christie

2. Happy: Simple Steps to Get the Most Out of Life - lan K
Smith MD

3. ReSy Life: 28 Days to a Stronger, Leaner, Smarter,

Day Wa h Goodman

17 R »a Curious Cabinet of French Words - Piu
Eatwe

@osceolalibrary @ocls @hoopladigital #books #reading
#newyearsresolution #newyearsresolutions #lovetoread
#library #libraries #lovebooks #learn #learning
@nancy_pearl_books @americanlibraryassociation

Image 35

Qv

108 views

ocls Bring your child to the library for Spring Break 2019! We
will have STEAM camps, coding and crafts to keep them

busy and learning. & & &

February 21

rubmarsiso Is there something in Osceola?
7h 1 like Reply

Hide replies

- ocls @rubmarsiso If you follow

=/ @osceolalibrary, I'm sure they'd be
glad to help you find their events. ©

2h 1 like Reply

osceolalibrary @rubmarsiso We
have both Kids and Adult Summer

Reading events every year! Not all
are finalized yet for this year, but
when they are we'll have direct links
to all you and your kiddos can do on
our website at osceolalibrary.org &

32s Reply

Things of Note (Continued)

L 4

Image 34: One of our patrons, Danielle,
made a New Year’s Resolution to read
10 books a month in 2019. So far
Danielle has been succeeding in her
goal, and tags us in her posts listing the
books she’s read. Image 34 is her
January post, but she also tagged us in
her February and March posts. It is
exciting to be brought along with her on
her journey!

Image 35: When the Orange County
Library System posted a video ad for
their Summer Reading programs,
someone commented looking for
events in Osceola County, which led
them to us. (They now follow our
account.)
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Things of Note (Continued)

Image 36

@ PTIN
/il

’ J IO
MARVE
DECONN[CT LOPEZ

! 11 @) osceolalibrary

N

Qv

6 Liked by syossetlibrary and 1,672 others

kellysued Brilliant. Check it out @davizzzz
#Repost @osceolalibrary with @get_repost

Sorry we're late for the Captain Marvel #bookface train. We were off
saving the universe with Goose, one book at a time. ;) CAPTAIN
MARVEL by @kellysued and David Lopez #bookfacefriday
#olsbookface #captainmarvel #marvelcomics #superhero
#caroldanvers #librarybooks #osceolalibrary #librarystaff

#goosethecat #fandoms

Images 36 and 37: Our Captain Marvel
bookface went viral when the author of
the comic (who we tagged in our post)
regrammed the post (with credit) to her
accounts on Instagram and Twitter.

Image 38

13 ‘G osceolalibrary

N

1,680 likes

nypl We hope you have a marvelous #BookfaceFriday! What are you

reading this weekend?... more

17 hours ago
Image 39
@5

I\

davizzzz L@ve!

4h 1 like Reply

vtorline So clever in Florida
1h 1 like Reply

radioregi A wwwwwwwwesome

3h 1 like
s 3

Reply

wofflejacket Genius.

4h 1 like Reply

XX

‘w

Bui

Biblistheque
universitairr

@ 6h
e
i ] 17h

tomlispencer This is brilliant! @mysteriousasacat
Jealous we don't have this in our stock!

15h

Image 37

—

Kelly Sue DeConnick @
@kellysue

| STAND
ITH THE
WGA

Brilliant. Check it out @davizlopez

#Repost @osceolalibrary with get_repost

Sorry we're late for the Captain
Marvel #bookface train. We were off
saving the universe with Goose, one...
instagram.com/p/BvUZis8FCyW/ ...
1:19 PM - 22 Mar 19 - Instagram

Image 38: The New York
Public Library (NYPL) also
regrammed the bookface
(with credit).

Image 39: A sample of the
feedback our bookface
received across our, the
author’s, and NYPL's
accounts.

bibunivlarochelle {5

1h 1 like Reply
chiahao1 @
1 like Reply

ocls Nice work @osceolalibrary!

2 likes Reply

2 likes Reply
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Library Platforms—Summary

Tumblr gained 28 followers.

Instagram gained 80 followers.

Twitter gained 45 followers.

Facebook gained 107 Likes and 264 Follows.
YouTube had a total of 1,813 views.

The Library Newsletter gained 8,896 subscribers.

The Library podcast, Nonfiction Friends, had 1,155 listens in this quarter across SoundCloud, iTunes, and other podcast
streamers.
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