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Social Media Follower Growth—Overview

The below graphs illustrate the growth in the Library’s social media followers over the third quarter of 2019—July, August, and September—
with the number shown being the final total at the end of September 2019. To put the numbers in perspective, the amount of followers each
platform had at the end of the previous quarter (June 2019) are held up against its current stats.
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Facebook Likes and Follows continue to grow
with a preference for follows.

Graph 2 shows a growth of 165 Facebook Likes
this quarter while Facebook Follows grew by 181,
which shows, given the choice, patrons want to
see our content.
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Newsletter—Overview
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Graph 3 illustrates the growth for the Library Newsletter
subscribers throughout 2019’s Third Quarter as seen against
the total at the end of the second quarter. The Newsletter
subscriber count has grown by 682 during the third quarter
of 2019.

In this quarter we actually sent out three newsletters in
September—two in addition to the regular monthly
newsletter—because at the beginning of September
Hurricane Dorian hit Florida.

While the Library was closed, we sent out two newsletters
updating our patrons to our operating hours and
encouraged them to follow our social media (particularly
Twitter) for instant updates.

Graph 4 shows a record of the amount of total opens of
each newsletter during the quarter, including the Hurricane

update newsletters (Dorian 1 and 2),
held against the end of the previous

Graph 4 | quarter (June 2019).

This quarter’s opens average to

nearly 20%, with drastic spikes for the

Dorian newsletters. This shows that

the newsletter is still a great way to
Jun-19 send out emergency announcements
as subscribers who may not open

Jul-19 ' ey
these emails often will still open
Aug-19 messages such as these.
W Dorian 1 A
_ We began our experiment of how
I-Dovian 2 newsletter titles may affect interest
W Sep-19 and noticed that the months with

clear titles (July, Dorian 1 and 2, and
September) were opened by more
readers than August, which had a
vague ftitle.
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Nonfiction Friends Podcast—Overview

The Library podcast, Nonfiction Friends, remains strong with geographical analytics showing the podcast
continues to be consistently heard in at least 50 with this quarter’s total listens added up to 1,458.

Their most popular episode this quarter was their Bonus Episode: “Featuring: Rise Up!” with 81 listens on
SoundCloud alone. In this episode, Josh and Rebecca handed the mic over to the teens of our Rise Up! Teen
Diversity Club who shared their own original poetry.

The podcast Twitter is gaining exposure as impression analytics show they had an average of 17,000
VY AN, impressions this quarter. Twitter impressions are the number of times a tweet shows up in someone’s

SYSTEM PODCAST timeline/feed. Every time a tweet is served into a timeline, it counts as an “impression,” regardless of whether
the person interacts with the tweet. The fact that their impressions are so high means the algorithms within the
Twitter platform are working in their favor.

YouTube—Overview

Graph 5

We only uploaded two videos this quarter, one in early
July and the second at the end of August. Our views

465 Jun-19 declined even with the July upload as that was a much
longer video (nearly 30 minutes) and thus attracts a
Jul-19 specific viewership. However, our views spiked again
430 after the August video, which was our commercial for
Aug-19 Homeschool Book Club featuring Hart Memorial
409 m Sep-19 Library’s Youth Specialist, Jonathan, and Youth Services

Manager, Sara, despite (or possibly because of) it being
only 47 seconds long.

YouTube Views
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Things of Note

TUMBLR

During times when we’re able to be active on the Library Tumblr, we take advantage of any opportunity to make connections with our followers,
libraries and individuals alike, and create a positive impression online. Image 1: We made someone’s day with a casual joke. Image 2: Another
library appreciates when we further promote book titles they recommended.

Image 1 Image 2
W themelodyofspring - nepEBOEY

Weird & Wonderful Wednesday
i W!'.'.'!'.".'.'!vn

The

WOLF

£, DNVIAVY
e J0SAOM

WHALE

A Nowel

JORDANNA MAX BRODSKY

This book had me at a Norseman and an Inuit being allies. It's about Brandr and
Omat (Norseman and Inuit shaman respectively). Omat is on a journey to save
the tribe from starving when Omat meets Brandr.

JOMP - BFT Book Photo Challenge

Omat is one of the most interesting and amazing characters that I've read in
awhile. The questions that get asked and the story that happens is just. It blew

& Read in June &> my mind in the best possible way.

You may like this book If you Liked: Eaters of the Dead by Michael Crichton,
g osceolalibrary The Price of Blood by Patricia Bracewell, or Odinn’s Child by Severin

That scarf looks like a koi fish wrapped around the books. The Wolf in the Whale by Jordanna Max Brodsky

% themelodyofspring g osceolalibrary

We have this on order! Place your holds request here to be one of the first to

I might've fed my fish too much!
® g y read it: The Wolf in the Whale by Jordanna Max Brodsky

Source: thamalad

. nevinslibrans
#replies #best comment ever @ #thanks for that

Love when you put it out there. If anyone in the country, heck, world takes out
44 notes > 0O 2 e this great book it's a winl!
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PODCAST
The Nonfiction Friends had another exciting quarter as their fan base grew, they connected with an author, more organizations supported their

episode photos on Instagram, and they held their first podcasting program at Hart Memorial Library.

Image 3 Image 4

v LA Nonfiction Friends

<3 Nonfiction Friends
2 @NFFriendscast

@NFFriendscast <z
Wanna do a big shout out to @CzarDrawing for doing
these amazing art pieces of your Nonfiction Friends!
Image 3: Josh and Rebecca’s Please go give them some support! They do amazing
Podcasting 101 program attracted work!
patrons and other podcasters alike.

Here we go! Almost set to start our Podcasting 101
program! Wish us luck and hope to see you there at the
Hart Memorial Library!

#podcast

Image 4: The Nonfiction Friends
received their first piece of fan art
from a listener/fan! Josh and
Rebecca showed their gratitude and
excitement on twitter and urged
followers to support the artist.

Twitter for iPhone

2:23PM - Sep 13,2019 -

2 Retweets 3 Likes

>

©

9
o
G
>

(00 ) ( Follow )

It was a great class! Glad | got to meet you guys!
o] o™ T

Jeremy Carl

Q1 (R O 2 (i @JeremyBamford00
Nonfiction Friends @NFFriendscast - Aug 3 Comedian, writer, husband, d 1. Check out my podcast, called Your Parenting Podcast
on anchor, apple podcasts, Spotily ... === wmara nlatfarms Kat Czar

oy
?.B Likewise! We look forward to hopefully working with you in the future!
@CzarDrawing

QO & ! D 1 & © Kissimmee, FL (&’ anchor.fm/yourparentingp... [ Joined June 2012

art by me



Things of Note

Image 5 Image 6
e“s Nonfiction Friends = )
PE¥  @NFFriendscast |mage 5: Nonfiction Friends often share osceolastarnews liked your post. 57m
To follow up with our #truecrime episode we have a book recommendations on their Twitter :
creepy #bookrecommendation for you! It's Blood Stain and one such recommendation received @0
s rErl % v . . . =) ohp_venues liked your post. 24m
by @LindaSejic ! This comic can also be found on a lot of attention including a retweet i

Hoopla! from the author herself.

D.s%m discoverydomesusa liked your post. 1°
Image 6 and 7: Different organizations

and authors continue to like and

support posts featuring the podcast— @ngem_surmen@ost. 15h

including the Osceola Star Newspaper,
WonderWorks, and a Library
convention—regardless if it relates to
their business/works at all.

f brevardlibrarycon liked your photo. 2h

e wonderworks_orl liked your photo. 1s

Retweeted by

Fissart ( Follow )

@~ S=E@01) || 18 W ~Artist and animator |! Victorian || horror @
~Satellite City Cast |} Helgan

gay and weird (" Foliow: )
lavirndian

Loves words, bad at talking. Autism spectrum. Critter (Caleb, Percy), Tales
of (#1 Yuan stan), Fate/ (Iskandar). AFAB agender pansexual, 32 y/o,
they/she

JoDa ( Follow )

@JosephDang117

‘[he Thpt That Counts ( Follow )

mbTrashGoblin

Just your average artist/accountant juggling real life and escapist fantasies
where | run into the woods and create a whole new life for myself. Also
D&D.

Linda Sejic/Sigeel ***
@L ic

w, write, share pretty pictures, and like to chat about gaming XD
artist/writer of Blood Stain and Punderworld




Things of Note

Image 7 Image 8

@ osceolalibrary

It's a but unfortunate that | don't have
Instagram. But my mom has it

Chats Delete after Viewing

ME
That's okay! You can still view our Instagram in

your browser even if you don't have the app or
an account. We're also going to share them on

tumblr, which is also @ osceolalibrary

View Insights Promote
NO

| Noice UwU
Qv N e
“ Liked by plsdnthrtme and 24 others
osceolalibrary Hurricane Season is not over yet! This week on W
Nonfiction Friends, the #nffriendscast talk about hurricane v\,

i big_idea_entertaiment Love the photo!

SNAPCHAT

Image 8: We shared a teaser to an upcoming
bookface on Snapchat with a message to check out
our Instagram for the final product. This prompted
one of our followers to send us a message about
how they don’t have an Instagram. What started as
a perceived missed opportunity was quickly turned
into good news as they learned they can view our
Instagram and/or view the bookface elsewhere.

NEWSLETTER

Every month, we keep track of which links in our
newsletter were the most-clicked. Usually it is the
link connecting to all adult or youth events in our
online calendar, however, this quarter the top links
were often connected to specific services or special
events.

In July, the second-most clicked link (with 110
clicks) was to the Google Maps directions to Wild
Florida, who was offering free one-day admission to
all library card holders. The third-most clicked (with
99) was to our Back to School article where we
listed all back to school giveaways happening in
Osceola County.

In August the number one most-clicked link was to
download cloudLibrary from the Apple App Store
with 66 clicks.

In September the second-most clicked link (with 64)
was to view our Spanish for Beginners class
schedule on our online calendar.



OSCEOLA NEWS GAZETTE

Things of Note

We were featured in the Osceola News Gazette (ONG) several times this quarter. In July, ONG shared a winning submissions of our Lit Mag
2019 in every issue, featuring the young writers on the front page of their paper (Image 9) with the continuing story beautifully spread in a later

page (Image 11). And in September, ONG wrote an article on our Harry Potter events at the St. Cloud Library, particularly the signature Sorcerers
at Sunset event, which they also featured on the front page (Image 10) with a continuing spread in a later page (Image 12).

OSCEO I A Informing readers. Helping build a stronger community.

NEWS-GAZETTE

=50 cents

Halppg 4th o'Uth

WWW.AROUNDOSCEOLA.COM Thursday, July 4, 2019

4th of July Events. Page 13.

¢ 1\

KNOvV’
NOW

OSCEOLA COUNTY NAACP

-4

“Our focus this year

$6M for
high-tech
BRIDG
project cut

Osceola Library is on community. by Florida

System young We are a diverse

writers. Page 2. community of many governor
See the begmmnu series voices pursuing By Rachel Christian

of the Osceola Library a shared vision. For the NewsGazette

system celebrating young,
talented writers. The first is
astory called "August 1944

Justice and equal-
ity for all citizens.

W’ .at was your experience in a hurricane? Page 3.

OSCEO I A Informing readers. Helping build a stronger community.

NEWS-GAZETTE

Dlng knows no age. Page 115 WWW.AROUNDOSCEOLA.COM Saturday, July 6, 2019
9 TO HABITAT FOR HUMANITY New school
anWwW supply lists
JNOw may save
- Osceola
parents money,
officials say

A mysteryina
00 words.
Page 2.

The Osceola News-

were invited to suhmu
original works of up to
1,000 words to be judge

by a panel of p
authors. young

the atest by
Olivia Roman.

=
Female volunteers paint a Habitat for Humanity home. The agency is trying to make homes more
affordable for

Christian

By Rachel
For the NewsGazetie

Purchasing school
supplis will be here
e you know it, an

Ih Osceola County
District is trying to
the prmm alittle eas
and cl
Re: enl]\ the School
Bn.\rd discussed adopting
olicy to create uniform
school supply lists for each

Six million dollars in
state funding earmarked
for BRIDG - a hich-tech

Image 10

Boots, buls, barrels. Page 1.

=50 cents

WWW.AROUNDOSCEOLA.COM

OSCEO I A Informing readers. Helping build a stronger community.

NEWS-GAZETTE

Thursday, September 12, 2019

TO
KNOW
NOW

Storms to
increase with
disturbance
coming over
Florida. Page 2.

Hurricane worries
wreak havoc on
county football
schedule. Page 7.

Although  Osceals
ared an

Dorlan, the stoem still
created havoc an the Jocal
county football schedule,
s Iluer vmx mba
canc

E;ghth annual
Puerto Rican
Day Parade

in dovntown
Kissimmee. See
photo gallery,
Page 20.

The elghth anmual
Puerto Rican Day Parade
was held ca Saturday In
downtown Kisdmmee. The

pirade
the becitage andther _.c

Yuu.:'ﬁ

Is In session! Tison
1

HELPING HURRICANE VICTIMS

MAKING A
DIFFERENCE IN
OSCEOLA
COUNTY

DOING THE

Saman0 WD

From left, Oscecla County Commissioner Paggy Choudhry and Alvez Gonzalez, service canter manager for
Sahation Army in Oscecla County, heiped coordinate relel efforts for the Bahamas.

Backing the Bahamas

Osceola residents supporting Hurricane Dorian relief

By Charlle Reed cume out tn big numbers,”
Erbetewomte  adch

(Oscecla County restdents turned ‘I‘e wene very
out tn the thousands Sunday to belp bt by the burricane. And anytime  wil

§ot 1o Salvation Army's

ﬂldhﬂ' whose district 1 warehouse Lo Orlando. From there £
be trucked to the s

local relsef effocts for the hurricane.  devastation happens, you belp those b-r;g Alvez Gonzalez, Service
ravaged B inneed. After seeing fromthe foc Salvation Army
Couly Commimicaer Peggy uhmum;h;m My mc;;:hmw =
w ogantzers  clitzens coatact 0 ]
nfthzg ancer Superbero nb-:kmelnmybznw-aﬂ.ll cacaftbe fint o

oK which alteady ws pening n acent she st

Choudbry coordinated with
Family Foundation In Celebratica
- andthe Salvatica Army fust a few lun(t_mm and @ maving truck
days earbier
“We have great pert- *
In our counts ~
Cekebr" g the Snpnhm

g e
ashlights to food and dotber,
“ACE 2 flled the teuck, which

5. providea ..

o, and stay in* it il

anization’s Emergency

OCg:
a local company that pmmda Disaster Services already s

g with thelr counterparts

of Id:e!nh‘m So far, they bare

* mobile canteens and
=~ to weary
See Baham.. 2.

There is something magical about September at library

Rowliog. Spoasceed by the

R s e, B O e 2 e

usesthe amy Polterbock. Library This ¢ 1 afer.

The month of seriestoengige gudeats, bours event. The library

September Is considered Inspire reading, and will dose at #5 regalarly
the "Math of Maglc” at  transform

the Veterans Memortal sett!

By Damarts A Bonarrico  the Univemsity of Central
For the NewsGazette

oda m:xi:‘n‘;.:mmmd th sday
Sarting today, Sept. 12, Penc! y, Sept. 13, 8 You Rather, Tuesday,
by wilbe 3pm: Cast an antl-theft  Sept. 173t 6 . W
2 variety of events related  charm ca these 5o they you rather face a dray

10 the Harry Potter book d.m\pﬂ'bmwtd

ing. .
event onder Is a5 Sept. u.nmmnu-w provoking discussion
followed: tmpees ot an enchiating il eae you with ough
« Professar Pugh and  evening filled weh mustc,  dedsicas.
the Potterbeads, Thursday,  danclog. and treats fit Potter series by K.
Sept. 12, at 6 pm. Chss for a wizard. Ages 13
and up. Inspired by the

« Wings of Wi
~fessor of English at  Harry Potter sertes by |

'n:mdnysqu.mns

&m.mm Center
© Birds of Prey presents
an up<lose encounter

with the most
undercelebeated beroes
of the Potter universe.
Spoasored the .
C d Friends of the
Libeary. Inspired by the
Fotter seckes by 1 K.
+ Curious Creations:
BookA, Saturday, Sept,
21, at 2 p.m. Turn n old
hook oo a xulpture

cma{dx
hm-mnukrmbu*

See Magical, Page #

Jury out
on alleged
cop killer
Everett
Miller

Everett Miller

Editor’s note: Press
tirme for Thursday’s paper
wason Tuesday. on.
For any updates on
this artile, go to www.
aroundox cola.com

were presented Tuesday
at the Osceals County
Caurthouse.

The 47-year-old retired
Marioe I charged with
two counts of fit-degree

The prosecuticn rested
its case Monday after
calling several winesses to
the stand Induding Lewis
Petersan, an tomate who

et Miller whie
both tn the medical bay at
e s be i
ot

honor™ Miller lnl%
Nioth Circuit Court
Judge Greg Tynan Tuesday
marning,

The yodge then cedered
Oscecla County Sbertff's
Office deputies to pick up
shavon Sutton, Millecs
sister, to testify on his
behalf later o the day.
She was the only witness
“wc the defense, which
«“ally had planned to
all“m d the
e. d the e
at lea. ae dz’;:“
wnnm it case had
been unduly  ssured
pm-mnou 1 was
d of “reperc tons

Aerhdbemdmumi
Soe Miller, Page 3
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By Raquel Perry, Age 17

We are brothers and sisters

Daughters and sons of a generation

‘Who wanted to give up on love years ago,

But we do our best to uncover it.

We are a constellation,

Beautifully illuminated by our
imperfections

‘We wear our indifferences like armor

Because we fear what we'll see if were
allowed

‘That second of individuality

To understand our own emotions and

display vulnerability
We are brothers and sisters
Who inhale criticism and exhale %nm ism
Because the men before us did not
acknowledge such a cruel world

So, we can only embrace it

Drape ourselves in abject misery

Stitch and mend the problems of our
histo

We are thfe brothers and sisters

A mass of nerates in despair

Who cmvedenge sweet, hollow &ellng that
we substitute

For the lack of love that we knew

Becausse no one told us that we would be
born in such a place

We wear our sadness as a charm,

1 wonder when unhappiness became so
impossible to replace.

Brothers & Sisters

But at some point, in between

The energy,

The passion,

The optimism,

The pride,

We are here t; T

With a fulfillment of desire to do
something better,

For the next generation.

The Guiding Hope of Our People

Beautiful Black Woman you are
sensuous.

Your splendor is like the shining sun, you
are wondrous.

‘Wondrous ways coming from your soul,

‘Which no man may hope to control.

Beautiful Black Woman you are the
guiding hope of our people.

Every time you are broken the world gets
covered with sadness

Beautiful Black Woman your spirit is like
a shining church tower

Which points directly to Heaven above

Your magical essence can make two
hearts fall in love

Beautiful Black Woman why carit you see
how much you mean to me

Beautiful Black Woman you were

tortured, abused, blamed

For nothing,

Deep down in your soul,

The words are often untold,

Raquel Perry

Ofthe pain you somehow controlled.
If only you knew that you were created
With brown sugar, warm honey, cocoa

and precious gold.

ol
You were a mother fighting for her

children,

And a daughter who was taught to be a

warrior by her parents.
They c it help to minimize, de-
legitimize, with a dark veil over their eyes,
But as Maya Angelou would say “We still

&
o,

ris€’.
Beautiful Black Woman you are the
guiding hope of our people.

Image 12

Page 6 OSCEOLA NEWS-GAZETTE

MAGICAL

Continued from Page 1

!
:
2
.

PHOTO/MICHELLE MOSLEY

The Veterans Memorial Library in St. Cloud will be hosting a variety of events
related to the Harry Potter book series by J.K. Rowling.

art and create your own
masterpiece. Instructions
and materials provided.

Inspired by the Harry
Potter series by J.K.
Rowling,

« Are You Smarter Than
A Potterhead? Tuesday,
Sept. 24, at 5 p.m.

So, Kou think you know
everything about Harry
Potter? Test your expertise
against a true Harry Potter
Enthusiast.

« Bingo for Books
- Harry Potter Edition,
Tuesday, Sept. 24,at 6 p.m.
Findd:t{t hgpw‘hmkyymf are
when you win Bingo and
great books!

« Potions and Puzzles
Escape Room, Thursday,

Sept. 26, at 5 p.m. Brew
the perfect potion in time
to escape the dungeon
classroom at The School
of Witchcraft & Wizardry.
Groups: Four to six people.
« Sorcerers at Sunset,
Saturday, Sept. 28, at 7
p.m. Experience a magical
evening inspired by the
Harry Potter series by J.K.
Rowling, Test your potions
knowledge in our escape
room, make your own
golden snitch and pet owl,
sorted into your House,
ow your allegiance with
temporary tattoos, embark
on a scavenger hunt, learn
how to properly care for
magical creatures with
Amazing Animals, trek

through the Forbidden
Forest, and try not to land
in detention! A night of
adventure culminating in
costu{)ne cogtests where
your best robes may earn
you a prize. Sponsored by
the St. Cloud Friends of
the Library. This is an after-
hours event. The library
will close at its regularly
scheduled time and reopen
for the special event.
Throughout the entire
month, the building will be
hifhly decorated inside to
celebrate the book series.
Children and adults are
more than welcome to
enjoy every night and enj
eve;e ing th%hlibrary ﬁz

to offer.

11
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FACEBOOK

We continue to receive positive attention/feedback on Facebook concerning our photos, programs, and videos.

Image 13: Patrons show their support with positive comments and recommendations, including sharing our page to their feeds.

Image 14: When a patron shared one of our events, their followers desired our presence for an outreach as if we were celebrities.

Image 15: A patron shared our Summer Reading photo album and showed pride in the programs and people. No one has shared an entire
album of ours before (always individual photos), but this was our first album wholly comprised using the new camera and graphics phone,

resulting in higher quality photos. Image 15

a Eric Scherer shared an album: Summer Reading 2019 Highlights.

=0

Image 13

{ You guys! | love my programs and my people!

o Kimmy Bishop shared a Page.
22hrs - Q

Osceola Library System

The Osceola Library System is a place of connections between people,
information, the community. and personal discovery. Serving Osceola
County, including Kissimmee, St. Cloud, Buenaventura Lakes, Poinciana,
Celebration, Kenansville, and Narcoossee.

Carolina Toliver It's so awesome that y'all do this - thank you for
serving the community so well ¢
(o}

Love - Reply - Message - 16m

Jerry Kelley §3 recommends Osceola Library System.
14 hrs - g%

What a wonderful library system we have in our county!lll

Image 14

‘ Carolyn Wilson-Grzeskiewicz Do you think we can get them to come out during book fair for
RCE and AVID night at HZMS to sign kids up ?

Like - Reply - 1d
ie Overcash The library? Y ;
e Jueke Orercast The i any eso ! Osceola Library System added 44 new photos to the album: Summer Reading 2018 Highfights — with Super Coo
Like - Reply - 1d giresr»:a and 3 others

12
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Image 16 | Things of Ng?e

Image 16: After the after-hours event, Sorcerers at Sunset, patrons went
back and rewatched our live teaser video to comment on their love for
the event.

Image 17 and 18: We created a commercial for our Homeschool Book
Club which was well received with comments (Image 18) and shares
from different organizations including Education Revolution (Image 17).

Image 17

| Education Revolution shared a post.
I 1hr-Q

#osceola #library #homeschool

Osceola Library System @ was live ver
Published by Firestaff Huffington (2] - September 28 at 6:42 PM - @

423 98 S
00St FOS
People Reached Engagements

Q0% 23 2 Comments 232 Views
o Like (J comment £ Share © -
Most Relevant =
e Write a comment.. © © @ N ; S -
Homeschool Book Club: Magic Tree House
@ Jennifer Warrick Davis  0:09 Loved this room! The event was amazing as always! Hope it 00:47
continues to be a yearly eventl We really look forward to it
Love - Reply - 1d o : 300 Views
= - Osceola Library System
@ Write a reply.. © @ @ his @
Jack and Annie Smith from the MAGIC TREE HOUSE series are excited to share this year's chosen series for
JeffShannon McLaughlin  This was fantastic- my girls loved it! Thank youl! Homeschool Book Club!
Love - Reply - 1d :
I 18 @ Felma Rivera We got our first book!
mage 1
9 Love - Reply - Message - 14m o
A5 @ Fotiower
v - - Top Fan #+1
817 Tampa Bay Library Consortium Wow! You managed to find Jack e °
and Annie?! How coolll Michelle LaPlant Perfect! o 1
Love - Reply - Message - 37Tm O L Love - Reply - Message - 39m 13
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TWITTER

More than ever before, patrons are tagging us on Twitter to show their gratitude with our recommendations and collection. Image 19: A

patron saw our Rise Up! book recommendations display created by Diana (which had bookmarks she designed within the books as well) at Hart

Memorial Library and found a fantastic read. Image 20: A patron couldn’t find their favorite show anywhere online only to find all seasons of it

on our shelves.

Briana Campbell @mariecbriana - Jul 4
Honestly, 10/10, 5 stars, out of this world. | could go on. This book is
EVERYTHING!

“She tells me words give people permission/to be their fullest self. And aren’t
those the poems/|'ve most needed to hear?”

Thank you, Acevedo. For writing exactly what | needed to read.

O 1 ;& B 97 &

Briana Campbell —

@mariecbriana : B 4

Thanks to @Osceolalibrary for this very
cute bookmark and having this gem on
the shelves! &

9:18 AM - 4 Jul 2019

Image 20

—

> Scott Sanders @Th

eDCLBlog « >cp

@ s the love boat online to stream?

e

Voo o 2 AR | w

) Erin Foster @MsErinFoster - Se
No streaming. You can buy disc

on me.ty

2 3 0 2 1 g
ﬁ‘ \\ Scott Sanders v
g @TheDCLBlog
Poplyiiy 1o @Mskrin er @FarmStuffz and 8 others
JACKPOT!!!! @Osceolalibrary for the win
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Things of Note

Image 21: A patron shows off their haul from one of our book sales. Image 22

« Retweeted

by Claudia Gray

Image 22: When a patron finally had access to a book because it is in

our collection, she called us the MVP and her tweet was retweeted by ‘A? Gabby @songandwords - Jul 7 v

. *breaks out of my cave of Twitter silence* FINALLY GOT A COPY OF
the author she was reading. #Defythefates BY @claudiagray - SHOUTOUT TO @0sceolaLibrary FOR BEING
00C reaL Ischallenge2019

Q 7 92 T

Image 23: When a patron desperately needed help finding books
their reluctant readers would enjoy, we were the only public Library
they turned to for help.

Claudia Gray &
@claudiagray

Author of YA novels & series including A THOUSAND PIECES OF YOU, STAR
WARS: LOST STARS, SPELLCASTER, EVERNIGHT & FATEFUL.

( Follow )

Image 21
= Christina @cushymom - 17h v Image 23
Y'all we just stocked up at the used book sale at the @Osceolalibrary &3
@ J P g ¥ Dani @Dani_law10 - 5h v

Stepniece & stepnephew don't like books, history, science, classic tv/film, or
anything learnlng related. Any tips to end this traged/? Not even Harry
Potter! 6 & 10. @Osceolalibrary @librarycongress @NatlParkServic
#classics #books #helpwithkids #KidsNeedBooks @classic_film

I don,t knquhat I'm
doing aaaaandl need help‘ Ve e

&1 (R ] 91 ay
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Osceola ‘:’, Library

system

Things of Note

Late in July, we and the official Twitter for Osceola County promoted our back to school
events.

Image 24: When someone asked whether there were giveaway events in St. Cloud
facilitated by Commissioner Fred Hawkins, Jr., we provided what information we could as
well as directed them to our article that listed all back to school giveaway events in
Osceola County. Both the individual and Commissioner Fred Hawkins, Jr. were grateful
for the response (as shown by his support in liking our tweet).

Fred Hawkins, Jr. liked your reply

We are not aware of him holding an event but
there IS a giveaway event at the St. Cloud Squai
Shopping Center hosted by @AHeroForKids next
Saturday. Visit our website for a complete list of ...

Image 24

Osceola County & @OsceolaCountyFl - 3d

K-12 students and their parents or guardians are
invited to join Commissioner Cheryl Grieb this
Friday at the Hart Memorial @OsceolaLibrary for a
Back to School Bash from 4-6pm. The event will
feature story time, activities & snacks, and free
backpacks for the first 150 students.

*Students K-12 must be present and
accompanied by a parent or guardian during
the entire event

HART MEMORIAL LIBRARY FRIDAY, JULY 26TH

: 21E. Dakin Avenue 4:00 - 6:00 PM
2%, Kissimmee, FL34741 | (407) 742 - 2006
o -

Osceola Jy Library

O 01 | ) <3

#DUMp, OsceolaFightsBack @XCoalAshOsceola - 1h
When is the one for district 5? Haven't see

‘e (@fhawkinsjr hold any events. Did you forget to
advertise?
Ok i) v <

OsceolaLibrary @OsceolaLibrary - 41m

We are not aware of him holding an event but there
IS a giveaway event at the St. Cloud Square
Shopping Center hosted by @AHeroForKids next
Saturday. Visit our website for a complete list of

back to school events in the County including that
one: osceolalibrary.org/back-school-gi...

O 1 (A Q <3

OsceolaFightsBack
WOt @XCoalAshOsceola
e @

Replying to @OsceolaLibrary @OsceolaCountyFl and 2
others

Thanks for your reply and info. Nothing on
the east side.

3:19 PM - 27 Jul 19 - Twitter for Android
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INSTAGRAM

We continue to receive an
overwhelming amount of support
on Instagram from organizations,
authors, libraries, and individuals
across our posts.

Image 25: A sample of how
organizations and authors
continue to enjoy our content
whether or not it’s related to
them. And individuals sometimes
tag their friends or family, inviting
them to our events — in this case,
the opportunity to go to Wild
Florida with free entry just by
showing you have a Library card
with us.

Image 26: Authors and
organizations (not related to
libraries) are liking our bookfaces
with more frequency.

One library even commented that
our bookfaces make the book
titles even more appealing for
them to check out.

Things of Note

Image 25
o _tea_unlimited_ commented: This is so cool! (A
\ ‘@, Fod) @jamarts 48m

Reply

chomaanne thank you!
2 likes Reply

alinapris commented: @prisaskeete oh let's
goll 4h

2

5

Repiy

prisaskeete commented: @alinapris 5h

Reply

—Q ' )
lw_ucp' wucftv liked your post. 7m

q rileycostello liked y@

j%ﬁ, suncoastpress liked your post. 21m

SERVICES

jenniefromthebook commented: This is
by amazing !!! YYPYEY 1h

O Reply

=

eloypubliclibrary liked your post. 2h

wildfloridairboats commented: ¥ ¥ ¥ 2h

Reply

Image 26

~wvs  middleburyindianalibrary | cannot wait to -
ﬁ read this book! You folks made it even more
) appealing with this super fun photo shoot!

th 1 like Reply

@ephaniebarufﬁ_author liked y@ﬂ )W

paloaltolibrary commented: This is a tough one
& yours looks great! 88 3m

Reply

Ly

ninamoreno liked your post. 2m

R

.
i
g

brevardlibrarycon liked your post. 1h ‘ji

bookfacemagazine liked your post. 2h

@ndhyamenonbooks & Beautiful! \UJW'D -
im 1 like Reply

jenniefromthebook commented: You guys rock

Q  Reply
peter_raymundo_author liked yo@

osceolastarnews liked your post. 15h

osceolacountyfoodangels liked your post. 17h ﬁ

\

merricklibrary commented: Amazing! 2h

Ak
a
Ak

B

[ J Reply

[EnY
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Osceola 3 Library
Things of Note

Image 27—29: Patrons showing their gratitude for our collection and programs.

Image 27

@ hobbituallygabby :

| A

®QYV N

5 likes

hobbituallygabby FINALLY found an available copy at
@osceolalibrary of Defy the Stars by @claudia_gray - very very VERY
excited to add this to my #goodreadschallenge2019 list! & &
#amreading #defythestars #claudiagray #supportyourlocallibrary
#libraryfinds #readtowrite #femalewriters #writerrolemodels

Image 28

jackie.the.booknerd
West Osceola Branch Library

®QYV N

1 like

jackie.the.booknerd Check out all the swag that Dexter scored from
@osceolalibrary for completing 10 hours of reading this summer.
Dexter had so much fun with the Glow Party, and he's pumped about
his space ice cream. (I'm more excited for the books, posters, and
bookmarks, but | won't complain about ice cream!) Thank you to the
West Osceola branch for having such fun events for the community
AND promoting literacy in a really great way. @&
#readingchallenge #summerreading #booknerds

ites ag

osceolalibrary Congratulations, Dexter! We're proud
of you and so happy to see you had fun!

Reply

Image 29

{3 denawenrich 13h
A whole book in my
pocket
Tl}gnks @osceolali_l?lar
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system
Things of Note
i B itslizzi ohemgeeitslizzie .
mpowerednichol s ohemgeeitslizzie B zie .
o empowerednichole H @ Veterans Memorial Library. St. Cloud Branch . Veterans Memorial Library. St. Cloud Branch .

Image 30

suzannepick
West Osceola Branch Library

Qv N :
3 likes L Q Y m -

empowerednichole In honor or #nationallibraryweek | had to visit
@osceolalibrary to partake! I've had my eye on tons of new #books 15 1:0- ohemgeeitslizzie Have | mentioned how much | love our library?

and this \A{i” help feed the #!(nowled.ge! What's on your_list? ohemgeeitslizzie Our happy place. @osceolalibrary @rusterior @use. T Uhrone #hin #harrvpotter #raisinareadaere #lib-c T
#osceolalibrary #centralflorida #florida #orlando #business ” —— #library

Image 30: Patrons showing pride in our Library.

Image 31: Patron gives Jonathan from Hart Memorial a shout-out for his storytimes.

Image 31

. Q V o m @ osceolalibrary

1 like
suzannepick | love visiting @osceolalibrary #librarylife

Qv . N

Q"’ Liked by mrgaydadorlando and 16 others

osceolalibrary (SWIPE) We hosted a special storytime today at Hart
Memorial Library highlighting one of our art exhibits. This ex... more

ours ago

michellecjarret Not sure what | @ more...story time
with Jonathan or @fred_koehler_ and his books!!

1Tm 1 like Reply
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Image 32

Osceola J Library

sys1em

Things of Note

‘ prhlibrary started following you. 2h

Follow

We also received more attention/support for our
programs and marketing materials this quarter.

297

Posts

1,095

Followers

465

Following

PRH Library Marketing

Publisher

Penguin Random House's Library Marketing department. Putting
great books into the hands of great librarians!

Image 32: Penguin Random House’s Library Marketing
Department followed our Instagram.

Image 33: Experience Kissimmee began to promote our
events in their “weekend round-up” Instagram stories.

Image 34: Tampa Bay Library Consortium offered to

Image 33

WEEKEND ROUND-UP:

WHAT YOU

SHOULD DO THIS

WEEKEND IN
KISSIMMEE

make promotional videos for our programs.

Kl O Rperiddeidssimmee 6m

V|

Internatlonal <

This Saturday, August 3, experience the
world through activities and food that
highlight some of the world’s greatest

architectural masterpieces at Buenaventura

Lakes Library.
s " -
» -
.
Y ‘
SeeMorel

Image 34

e

tb

tb

tb

th: thlc
L Active 7m ago Cp B

Yesterday 1:00 PM

Hey! Do you know if y'all are doing
any kind of special effects makeup
program for Halloween this year?

Yesterday 3:32 PM

Not that I'm aware of. To my knowl-
edge we have a Where the Wild
Things Are Costume Bash for kids
and spooky games or presentations
(they're going to search for ghosts
at St. Cloud and they're also doing a
Tarot Reading program) for adults.

Today 10:40 AM

Those sound awesome! Would you
want us to make any promo videos
for any of those events?

Today 2:55 PM

That would be amazing! Whichever
sounds exciting to you would

be fantastic. For your reference,

the Costume Bash will be at all
branches, the Tarot Reading and
ghost searching (called Spirits in the
Stacks) will only be at the St. Cloud
Library.

The presenter for the Tarot Reading
is Mitchell Osborn (program is
called Basics of Tarot 101) and he's
also doing a Past Life Regression
session also at the St. Cloud Library

Ok cool!! Should we just email
them to you whenever we have
them ready? Or let me know who to
email...thanks!

Please email them to Candice
.Casey@osceolalibrary.org She's our
marketing manager :)

W
P

Osceolalibrary
olalibrary.0r9
Osceola Library System |
Please follow our Twitter, Instagram, or

Facebook for updates concerning the storm
Links are at the bottom of our home page.

Thank you so much!

®
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Library Platforms—Summary

Tumblr gained 19 followers.

Instagram gained 76 followers.

Twitter gained 46 followers.

Facebook gained 165 Likes and 181 Follows.
YouTube had a total of 1,329 views.

The Library Newsletter gained 682 subscribers.

The Library podcast, Nonfiction Friends, had 1,458 listens in this quarter across SoundCloud, iTunes, and other podcast
streamers.
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